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Welcome to the first newsletter of 2026. Hoping everyone had a nice Christmas and had/is having a
relaxing break. As is mostly the tradition this edition is um, small but perfectly formed. Having said that, if you
are a BP user, you should definitely get to page 2 for some important time relevant information.

MyHR

This bugs me more than it should and | can’t really articulate why but the MyHealth app is being
rebranded to 1800Medicare. To recap, the MyHealth app is how you access your MyHR via your smartphone.
What’s more it’s a really well designed app in terms of screen layout etc. It’s apparently been downloaded 4.2
million times as at March 2025. It makes sense too, MyHealth app to access MyHealth Record.

Now | know the government have a new Medicare help line to promote and | know our prime minister
goes to bed in medicare themed jim-jams, but why name an app after a phone number. That has a real 90’s
feel to it for me, notwithstanding the fact that it masks the main usage of the application. You have always
been able to access Medicare billing history and MyMedicare registration via this app, and | sense there is
more Medicare functionality on the way. But this stuff is the bread roll to what is the main meal. (I’'m writing
this at tea time)

| do also know that there was a Medicare specific app that was discontinued a few months ago, and |
understand a need to consolidate. Fine, but not at the expense of the core purpose of the program. Actually
that’s a thing that plenty of places get wrong, namely letting other stuff get in the way of delivery of their core
purpose. It also occurs to me that whilst overseas students for instance are Medicare illegible, they can apply
for a HI number and subsequently have a MyHR. They of course would access the record via a program named
after a system they aren’t eligible for. | should also point out (as | conclude my rant) that you can access these
Medicare services through the MyGov app as well.

On a semi-related note the government recently released it’s National Allied Health Digital Uplift Plan
(which is nowhere as rude as it sounds). It’s probably high time for some reaching out to the Allied Health
sector in terms of technology modernisation. | am aware though of the potential for angst around Allied
Health having access to MyHR. | feel like there are plenty of people who are happy with GP and tertiary health
access, but may not feel the same way about their physiotherapist. This potential broadening of access may
require some careful management.

On the subject of improved use of technology in the sector, I'm aware of a few hundred funded
Healthlink mailboxes allocated to allied health types and pharmacies around the state. I’d be really interested
to know how many of these are being used regularly. | am actually pleased to note that after not checking for
a long time, many of these Healthlink addresses are now shown in the Tasmanian Health Directory. It
wouldn’t be the worst idea for practices to check these listings in case any of their usual customers have a
secure correspondence pathway that they are unaware of.

Lifted from a recent GPLO newsletter is the reminder that if you want your THS referrals to be graded
as Urgent and trigger all the bells and lights, you have to check the provided option. Writing this in the provid-
ed free text boxes will not get it done. Click the option!

Eslimated Appointrmant vailing Tir

Urgent i
Urgency Feason®

lave you discussed with DoHTHS clinician® 0 Yes ) Mo

Arthritis Australia have just launched a new comprehensive Gout toolkit, aimed principally, but not just
at Indigenous people. Whilst I’'m usually highly sceptical about endorsement for health campaigns by
celebrities or professional athletes, I'd be lying if | said | didn’t see some potential here.
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https://www.digitalhealth.gov.au/myhealth/1800MEDICAREapp-faqs
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BP users should be on the ball and ensure that their IT have processed the TLS security update
that | mentioned in the December issue. This really has to be done prior to February 3rd, else all sorts of stuff
related to HI numbers and Proda will cease to work. Updated information to be gleaned here.

Speaking of deadline dates, BP have announced that as from TODAY 3rd party programs will only be
able to access BP via the HALO connect platform. For 3rd party programs, think online bookings, audit tools
(e.g. Primary Sense) and any online care planning tools. For a lot of practices this has been happily going on
for a while and it may be that you may not notice any change. However, if something stops working, you may
be required to enable the “via Halo Connect” method in your configuration.

The following list of servers that have an instance of Bp Premier installed were found
Please selsct the one that this computer will be connecting ta

Servers Find Servers
£ Setup third party integrations X
Results Import
— The third-party software providers listed below are members of the Best Practice
K Partner Network. You will need to approve partners by selecting them from the list if
you would like to grant them secure access to your Bp Premier data,
Database Connect to: . . . ] - s
— Some partners will require a pairing code to enable integration. Should the code expire
L WORK2022
* before use, another one can be generated.
N
Lists Passwords: Search for:
Third-party backups Emergency patient access
= B Third-party providers
External data Sonic Bridge
Reminders Setup third-party integrations Sonic Bridge (via Hale Connect)

Surgical Partners
Surgical Partners (via Halo Connect) \

Telstra Health
Drug database:

Telstra Health (via Halo Connect)
[C) Backup drug database at the end of & data update

oooodoon

Toclii {via Halo Connect) ]
C:\ProgramData"\Best Practice\Backup Trimate Al {via Halo Connect)
Voot f Rl iomm
Delete local copy of drug database
Deselect all lGenerata pairing code | ‘ Close |

e

Some of these 3rd party products may also require you to provide thegfwith a unique “pairing code” at some
point.

£ Pairing Code e
To integrate, the Site ID and Pairing Code will need to be provided to
Suraical Partners (via Halo Connect) before it expires.

Site ID 0
Paifing Code | ZR4P-20XF TKTW
Expiry 23/12/2025 5:23:14 PM

| wouldn’t adjust any configuration here until the 3rd party vendor tells you you have to, (or something stops
working) When that time comes, good information around this topic can be found here.

Is your BP database running slower than it should be? Occasionally when training | will foolishly
click the Next Appointment button at the top of the appointment book. Ideally this will give you a list of the
next free slots for all your practitioners, whereby you can book an appointment. What actually does happen is
that | see the dreaded spinning blue circle for several minutes, leaving me to make awkward small talk whilst
praying that | haven’t crashed the program.

This is a symptom of a fragmented database. Some may be old enough to remember to a time when
your pc ran super slowly and after all other avenues had been exhausted (turning it on and off) a Defrag was
the order of the day and you could while away the hours watching the coloured blocks tidy themselves up.
Well there is a defrag type activity for your BP database and it’s more properly referred to as an SQL Index
rebuild. It’s a highly worthwhile maintenance activity that can be scheduled for any time that you want. For
example, once a week outside of work hours. The bigger the database the more benefit to be gained.
If your IT aren’t aware of it, the relevant information can be read here.
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